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Haltwhistle Medical Group
Have your say – patient survey

As a GP Practice serving the local community we always strive to provide a safe, efficient and effective healthcare to our patients.

We would appreciate if you could complete this short survey so we can evaluate the service we provide to you.

Is your GP surgery currently open at times that are convenient for you ?
Yes
	No 
	Don’t Know

Have you ever made appointments in our early morning and late 
evening clinics?
Yes
	No 
	Didn’t know about the early and late clinics

How helpful do you find the receptionists at the GP Surgery
Very helpful
	Helpful
	Not very helpful
	Not at all helpful
	Don’t know

Generally, how easy is it to get through to someone at your GP surgery on the phone.?
Very easy
	Fairly easy
	Not very easy
	Not at all easy
	Don’t know haven’t tried

How easy is it to speak to a GP or nurse on the phone?
Very easy
	Fairly easy
	Not very easy
	Not at all easy
	Don’t know haven’t tried




How do you normally book your appointments ?
In person
	By phone
	On-line

Which method would you prefer for making an appointments?
In person
	By phone
	On-line

Can you see a GP on the same day if your problem is urgent?
Yes
	No
	Don’t know haven’t tried

Thinking about the last time you booked a routine GP appointment, how long did you have to wait for your routine appointment ? (routine would be a non-urgent problem)
Same day or next day
	2-4 days
	5 days or more
	Don’t know 

Is there a particular GP you usually see ?
Yes 				GP Name
	No

How often do you manage to see or speak to the GP you prefer.
Always
	Sometimes
	Never
	Not applicable as I don't mind who I see

Do you look at our Practice Website for information about the Practice and Health information?
Yes use website
	No never use the website
	Don’t use the internet

How do you order your repeat prescriptions?
Prescription line
	At the desk using the re-order form
	On-line
	Don’t have repeat medication




Do you use the repeat dispensing system for your repeat 
prescriptions?
Yes
	No
	Don’t have repeat medication

Waiting room
Have you any suggestions about the waiting room area ?
No suggestions I am happy with the waiting room area
Yes (please detail your suggestion)





Are you aware you can check in for your appointment using the 
automated patient self check in at the front door?
Yes aware and use the system
Yes aware but don’t use the system as prefer to check in at the desk
No didn’t know

What is the single thing you LIKE MOST about the Practice





What is the single thing you LIKE LEAST about the Practice ?





If you could change JUST ONE THING about the Practice, what would it be ?





In general, how satisfied are you with the care you receive from the Practice 
Very satisfied
	Fairly satisfied
	Neither satisfied or dissatisfied
	Fairly dissatisfied
	Very dissatisfied
	
Thank you for taking the time to complete this survey.  Please place completed questionnaire in the box at reception 

